
 
 

Personal Electronic Statements, Disclosures and Notices Request 
 
I, the undersigned owner of the below listed account(s), direct Citizens Financial Bank to 
 
Account #: _______________________   Account #: ___________________________ 
 
Account #: _______________________   Account #: ___________________________ 
 
Account #: _______________________   Account #: ___________________________ 
 
Select One: 
 

 Allow access to my statements, disclosures and notices through online banking.   You 
will receive an email informing you that your statement is available.  You can access your 
e-Statement / e-Notice after logging on to online banking and clicking the “Documents” 
tab.   

 
 Send my statement, disclosures and notices via e-mail.  Simply open the attachment and 

enter your e-Statement password to access your statement.  
 
Deliver to the following email address is:   _______________________________________ 
 
It is very important to provide the bank with an update should your email address or mailing 
address change.   
 
Protect your computer by using anti-virus and anti-spyware software when connected to the internet.  
Update this software regularly and run periodic scans of your computer.   
 
To view electronic statements / notices you will need Adobe Acrobat Reader 5.0 or higher.  If you do not 
have Adobe Acrobat Reader it can be downloaded at www.Adobe.com\products\acrobat. 
 
You may withdraw your request at anytime by calling 1-888-226-5237 or writing us at Citizens Financial 
Bank, PO Box 9129, Highland, IN 46322.   
 
We reserve the right to provide any disclosure or notices in writing, rather than electronically.   
 
 
X_______________________________________________________________  ________________________
Customer Signature                   Date 
 

For Internal Use Only 
 
Prepared by: ________ /_____________ /_______ 
                         Emp#               Date             Branch 

 
Maintenance by: ____________/____________  ____________/____________ 
                                 Employee              Date               Employee          Date                

 
OLB Use: __________________ /__________  
                             Portfolio               Name Line             

OLB - Change Document Distribution Group to 43 
EMAIL – Change Document Distribution Group to 08 
Verify email address for primary owner is in Navigator 
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